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IN THE OFFICE OF DR. ROSNER * EAR, NOSE & THROAT SPECIALIST

Dear Patient,

Here at Lifestyle Hearing, we’re Changing Lives ... One Ear At
A Time. And, we’re also making some changes ourselves as we
transition from a single provider to a full department.

We’'re excited to announce our new Walk-In Hours, where a dedicated
staff member will be available to quickly assist you with cleaning your
hearing aid, purchasing and changing batteries, and give instructions
on how to properly care for your hearing aid. Walk-In Hours are
Monday through Friday, 9:30 — 11:30 a.m. and 1:30 - 4:30 p.m.

Listening in noisy environments is often the biggest complaint for most
people with hearing loss. The addition of the QuickSIN (Speech-In-
Noise Test) during our hearing test process gives us another tool to
help ensure that you are fit with the right type of hearing aid.

Improvements to our fitting and follow-up process are also on their
way with the installation of a second GN Otometrics PMM Aurical, a
unit that performs real-ear measurements. This allows your clinician
to verify what the hearing aid is doing at your eardrum level, ensuring
more precise fittings and higher satisfaction.

What'’s not changing is our convenient expertise. Studies have shown
the most satisfied hearing aid wearers purchased them where an ENT
physician and audiologist work together. And, that’s exactly what you
get at Lifestyle Hearing. The coordination of care between Dr Rosner
and Lifestyle Hearing means we can make sure you see the correct
professional the same day you visit, making us not only the most
competent choice, but the most convenient one as well.

We are here to support you on your way to better hearing. Call today:

(248) 918-0037
Sincerely,

The ST @ ity Wharing

Spring 2015
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Angela Lederman
Audiologist & Director

Nicole Rinehart
Hearing Instrument Specialist

Becky Stiffler
Practice Administrator & Audiology Assistant

Valerie Rosner
CPOP Tech & Concierge Care Program Coordinator

Kristy Tyner
Patient Care Coordinator



How Assistive Listening Devices Can Enhance
Your Hearing Aids

There are many Assistive Listening Devices (ALDs) that can enhance and improve your performance when
using a hearing instrument. Here are just a few examples of what’s available to you:

e STREAMERS
A streamer is a device that can be worn around the neck or kept in your pocket that allow you to wirelessly
connect to your cell phone or listen to music from an audio source with Bluetooth capability.

e MEDIA DEVICES
A media device can be wired to your TV, stereo, or any sound source. The sound travels from the device to
your hearing aids wirelessly, providing natural, clear sound without ambient noise interference.

e REMOTE MICROPHONES
In particularly loud listening environments, hearing aids alone
may not always be enough. Having a companion or loved one
wear a microphone (on their lapel or shirt collar) will allow their
voice to be streamed directly into your hearing aids, ensuring
you hear them over the surrounding noise.

If any of these devices sound interesting, please call
(248) 918-0037 to make an appointment!

Call Us Today For an Appointment Walk-In Hours
. 9:30 - 11:30 a.m. and 1:30 - 4:30 p.m.
and Receive...

Stop in during our new Walk-In Hours for
e Complimentary Clean & Check of Your Current quick assistance with:

Hearing Aids ¢ Hearing Aid Cleaning

e Complimentary Demonstration of NEW Z Series
Technology

¢ Hearing Aid Instruction Care

e Complimentary, No Obligation 2-Week * Battery Purchases

Test Drive of New Technology e Wax Guard Purchases

e *Please note programming changes to your

instruments require an appointment.
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